
 

 

TERMS AND CONDITIONS 

A. General. These Terms and Conditions (as amended from time to time, the "Terms"), together with the terms of any written 
agreement executed between GoDocs, LLC ("GoDocs") and you, including, without limitation, any cover page(s) to such written 
agreement ("Cover Sheet") or document order ("Order") (collectively, "Customer Contract") shall govern your use of all software, 
documents, products, support services, and other services provided by GoDocs ("GoDocs Services"). By utilizing the GoDocs 
Services, including, without limitation, GoDocs customer web application used by Customers to order and obtain loan documents from 
GoDocs ("GoDocs Software"), or executing any Cover Sheet or Order, you agree to be bound by these Terms. 

GODOCS SHALL HAVE THE RIGHT TO MODIFY THESE TERMS IN ITS SOLE DISCRETION AT ANY TIME WITH OR WITHOUT 
NOTICE TO YOU. Any changes to these Terms shall be effective and applicable to GoDocs customers ("Customer," "you," or "your") 
(and any "Lender" (as hereinafter defined) for which Customer orders documents) commencing on the date that the modified Terms 
are posted on the GoDocs website and that may be accessed by way of the following URL: https://godocs.com/terms. If you have a 
subscription account with GoDocs, you shall receive notice of material changes. By submitting an Order, you shall be deemed to have 
received notice of, and expressly agreed to, any changes to these Terms. Your continued use of any services shall represent your 
acceptance of such changes. Customer shall be deemed to have agreed to, accepted, or reaffirmed the Customer Contract whenever 
Customer, or any "Permitted User" (as defined in section G below), submits an Order.  

The term "Lender" means all persons or entities named as a lender or assignee of a lender in any document prepared by GoDocs or 
the GoDocs Software (including Customer for any documents in which Customer is named as a lender or assignee), together with 
their successors and assigns.  

B. Third Party Marketplace.  

 (1) Software Provider. GoDocs is a software provider and provides non-legal support and technical assistance to Customers in 
connection with the use of the GoDocs Services, including, without limitation, the GoDocs Software. GoDocs is not a law firm and 
does not practice law or render legal advice or services. The GoDocs Services, including, without limitation, the GoDocs Software, is 
designed to fulfill the role of a scrivener by assembling documents pursuant to pre-defined document templates approved by Customer 
as described in section H of these Terms.  

 (2) Third Party Marketplace. GoDocs may, solely as an accommodation through the GoDocs Software, provide Customer with 
access to non-GoDocs products and/or services, which are subject to change during the term of the Customer Contract ("Third Party 
Marketplace"). Such access is subject to the applicable terms of service agreement between GoDocs and Customer ("GoDocs 
Terms of Service Agreement") and may be terminated at any time in GoDocs’ sole discretion. Customer may choose to use any, 
all, or none of the offerings on such Third Party Marketplace at its sole discretion. Customer’s use of any offering on the Third Party 
Marketplace is subject to the applicable provider’s terms and conditions (which may include, without limitation, Customer's agreement 
and attorney-client relationship with respect to an offering on such Third Party Marketplace constituting legal services from a law firm). 
Further, GoDocs does not warrant and shall have no liability in connection with the access to, or the use of, the products or services 
of any Third Party Marketplace provider. GoDocs does not provide any support services for Third Party Marketplace products and 
services. All fees for the access to, for the use of, or otherwise associated with the Third Party Marketplace (or the products and 
services provided thereby) are in addition to the pay per transaction or subscription fees paid by Customer. 

 (3)  Ancillary Legal Services. Notwithstanding section B(2) above to the contrary, if and so long as a GoDocs Terms of Service 
Agreement is not in place at the time Customer requests access to the Third Party Marketplace for ancillary legal services from a law 
firm, the following provisions also shall apply to Customer’s access to and use of such Third Party Marketplace legal services: 

GoDocs may, solely as a convenience to Customer: (a) allow Customer to request certain ancillary legal services from law firms via 
the GoDocs Software; and/or (b) sub-bill the legal fees for such services on GoDocs invoices. Neither the ability to request legal 
services nor the sub-billing of such fees shall constitute any contractual agreement, undertaking, or relationship with GoDocs with 
respect to any such legal services. Such legal services shall be provided by the respective law firms and shall be governed solely by 
Customer's agreement and attorney-client relationship with the respective law firms. Customer's election to utilize the services of any 
law firm shall be at Customer's sole discretion. GoDocs does not warrant and shall have no liability in connection with the services of 
any law firm. If any ancillary legal services are sub-billed by GoDocs as a convenience to Customer, GoDocs' sole responsibility shall 
be to forward any sums received from Customer with respect to such legal services to the law firm providing the legal services. These 
legal fees are not GoDocs fees, and GoDocs does not receive any portion of these fees or any referral fees or other compensation, 
nor do the respective law firms receive any portion of the GoDocs' fees. Any legal fees incurred by any law firm in excess of the 
amount invoiced and collected by GoDocs from Customer shall be the sole obligation and responsibility of Customer and shall be paid 
by Customer directly to the law firm. 

        (4) Electronic Signature Technology. Customer/Lender is solely responsible for ensuring that any electronic signature process 
used in connection with documents generated by the GoDocs Software complies with all applicable laws (e.g., ESIGN Act, UETA) 
and specific requirements of any governing body, including without limitation the U.S. Small Business Administration (“SBA”). If 
GoDocs facilitates access to third-party e-signature tools for SBA loans, this service is provided as a convenience only. GoDocs does 
not warrant such tools for SBA compliance, and the responsibility for ensuring overall SBA e-sign compliance remains with Customer. 

 (5)  Indemnification. Customer agrees to defend, indemnify, and hold harmless GoDocs from and against any and all claims, 
losses, damages, liabilities, costs, and expenses (including reasonable attorneys' fees) arising out of or related to Customer's access 
to or use of any Third Party Marketplace product or service, or any alleged or actual breach of any terms and conditions governing 
such use. 

C. Payment Terms.  

(1) Pay Per Transaction Customers.  

(a) GoDocs generates an invoice at the time each standard support Order is submitted and soon after each premium 
support Order is submitted. GoDocs fees for document packages are incurred at the time each Order is submitted (regardless of 
whether an Order is canceled before documents are delivered), are non-refundable, and are not contingent upon the loan closing 
(GoDocs requires payment irrespective of whether the loan has closed).  
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(b) Customers other than "Institutional Customers" (as hereinafter defined) must pay (i) for each standard support Order 
at the time the Order is submitted, and (ii) for each premium support Order, upon receipt of an invoice and prior to GoDocs commencing 
work on the Order. Premium support Orders are not considered to be submitted for turnaround purposes until payment is received.  

(c) For banks, credit unions, life insurance companies, and established private lender customers that GoDocs has agreed 
not to require advance payment ("Institutional Customers"), GoDocs may, in its discretion, waive the requirement of advance 
payment with each Order. Invoices are due and payable upon receipt and delinquent if not paid within 30 days. If any Institutional 
Customer fails to make timely payment of invoices GoDocs may, in its discretion, require that the Institutional Customer thereafter 
make payment at the time Orders are submitted as provided in section C(1)(b) above. 

(2) Subscription Customers. Payment terms specific to subscription customers are set forth in the "Fees and Payment Terms" 
section of the Cover Sheet.  

(3) All Customers. Customer agrees to pay all invoiced amounts within 30 days of the date of such invoice. If any of Customer's 
invoices remain unpaid for more than 45 days, then, in addition to any other rights or remedies GoDocs may have under the Customer 
Contract or by matter of law: (a) Customer shall pay a late charge of 10% of the invoiced amount; (b) GoDocs may deny access to 
the GoDocs Software and refuse further Orders; and (c) GoDocs may immediately terminate the Customer Contract. If any check or 
electronic payment to GoDocs is dishonored for any reason, then, in addition to any other charges or remedies, Customer shall pay 
to GoDocs a returned item fee of $100 for each such event.  

(4) Payment Dispute. Notwithstanding any provision in these Terms to the contrary, if a good faith dispute arises with regard to 
items appearing in an invoice or otherwise charged by GoDocs, Customer shall so notify GoDocs of such dispute in writing (by email 
addressed to support@GoDocs.com) within 10 days of the invoice date and may withhold the disputed amount while the parties 
attempt to amicably resolve the dispute. Customer’s withholding of such payment as set forth in this section will not constitute a breach 
of the Customer Contract nor be grounds for GoDocs to suspend its provision of deliverables or services nor to impose any late 
payment fee or charge. If the dispute is not resolved through these good faith negotiations within 10 days of the initial dispute notice, 
it shall be escalated to the dispute resolution procedure set forth in section U of these Terms. 

D. Customization and other Implementation Charges.  

(1) Customization. During a Customer’s initial onboarding, GoDocs does not typically charge for minor requests to customize 
the standard text of its loan document packages. Any request for extensive modifications, or for alterations to the features, functionality, 
or workflow of the standard GoDocs Software, will be reviewed by GoDocs on a case-by-case basis. If any customization charges will 
apply either initially or for subsequent customization requested by Customer, GoDocs shall generate an invoice for the customization 
charges and payment of such invoice shall be a condition precedent to the commencement of customization work.  

(2) New Products and Services. For any products and/or services that are not part of Customer’s initial purchase of GoDocs 
Services, GoDocs may charge one-time and/or periodic fees that support the implementation and integration (including maintenance) 
of such products and services.   

(3) Third Party Marketplace. GoDocs may charge enablement fees that support integration services with respect to Customer’s 
access to the Third Party Marketplace.  

(4) Additional Fees. These fees are in addition to the pay per transaction or subscription fees paid by Customer. 

E. Software License; Acceptable Use; Availability. GoDocs does not sell its software, documents, or document templates for re-
use by customers (including Customer), lenders (including Lenders), their attorneys, or any other party. Customer shall have a 
nonexclusive license to use the GoDocs Software during the term of the Customer Contract on a per-transaction basis to prepare loan 
documents for specific individual transactions. Such license does not include any rights to source code or to download or install the 
GoDocs Software code or other software utilized by GoDocs in providing documents to Customer on any other computer or in any 
other location. GoDocs retains sole ownership of all its software and automated document templates and does not release the actual 
encoded templates or software code to its Customers or otherwise (even if the template or software code was prepared based on 
Customer-Supplied Language (defined in section O below) or based on a Fannie Mae, Freddie Mac, or other form). The concept, 
design, implementation, computer software, databases, data tables, document templates, and computer hardware systems pertaining 
to the GoDocs Software and the provision of GoDocs documents are the exclusive property of GoDocs. Customer shall not, shall 
ensure its Permitted Users do not, and shall not authorize third parties to (whether during or after the term of the Customer Contract): 
(i) appropriate, reproduce, duplicate, modify, translate, enhance, reverse-engineer, emulate, alter, decompile, create derivative or 
other works from, re-use, or disassemble any of said property except as expressly permitted by these Terms; (ii) remove or alter any 
patent, copyright, trademark or other proprietary notices included with said property; (iii) transmit code, files, scripts, agents or 
programs intended to harm said property, including, for example, viruses, worms, time bombs, and Trojan horses; (iv) use the GoDocs 
Services to store or transmit infringing, libelous, or otherwise unlawful or tortious material; (v) attempt to gain unauthorized access to 
the GoDocs Services or its related systems or networks; or (vi) interfere with or disrupt the integrity or performance of said property 
or third-party data contained therein. The software license granted to Customer shall terminate upon the termination of the Customer 
Contract and may be suspended per sections C(3) and C(4) above if any of Customer's invoices remain unpaid for more than 45 days. 
GoDocs shall use reasonable commercial efforts to keep the GoDocs Software available online except during scheduled maintenance 
and updates, but in no event shall GoDocs be responsible or liable for possible delays, outages, downtime, or any other failure or 
delay in fulfilling or performing any term of the Customer Contract resulting from hardware failures, network outages or breakdowns 
(e.g., unusually heavy traffic and cyber-attacks, including but not limited to, denial-of-service or distributed denial-of-service attacks), 
malicious code, unscheduled (reactive) maintenance, epidemics, pandemics, quarantine, hostilities (e.g., war, invasion, terrorist 
threats or acts, riots, or other civil unrest), natural disasters, fire, action by any governmental authority, or any other act or condition 
whatsoever beyond the reasonable control of GoDocs (collectively, "Force Majeure Events"); it being understood that GoDocs shall 
give prompt notice to Customer upon discovery of any such Force Majeure Event and shall use commercially reasonable efforts to 
resume performance as soon as practicable under the circumstances. 

F. Prohibition Against Unauthorized Use of Documents. The GoDocs Services, including, without limitation, the GoDocs Software 
and support services, may be used by Customer exclusively on a per-transaction basis to prepare documents for specific individual 
transactions. Any document or document package prepared or provided as a draft or sample is for informational purposes only and 
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may not be used or adapted for use in an actual transaction. Neither Customer nor any Lender, assignee, attorney, employee, agent, 
or affiliate of Customer or Lender may, either during or after the term of the Customer Contract, use any document or document 
package prepared by GoDocs (or any language/provision contained therein) as a basis for preparing other documents or loan 
document packages. If Customer or Lender, assignee, attorney, employee, agent, or affiliate of Customer or Lender uses or 
allows the use of any document(s) prepared by GoDocs as a basis to prepare other documents or loan document packages 
without prior written authorization from GoDocs in each instance, then (in addition to equitable relief and any other remedies 
of GoDocs) Customer and Lender shall pay to GoDocs upon demand an unauthorized use fee in the amount of $5,000 for 
each document that uses any GoDocs document in violation of such prohibition. Customer may only use the GoDocs Services, 
including, without limitation, the GoDocs Software, in the ordinary course of business to carry out the purpose for which they were 
received. Neither Customer nor Lender shall extract, scan, or otherwise create, release, distribute, forward, or circulate any editable 
version (e.g., unprotected PDF or unprotected Microsoft Word document) of any GoDocs document to any other person (other than 
to Customer's legal counsel who has first agreed in writing to be bound by these Terms, and a copy of which writing shall have been 
provided to GoDocs). 

G. Use of GoDocs Software. The GoDocs Software is for use in connection with Customer's and Lender's lending transactions, and 
Customer may request logins to the GoDocs Software only for such employees, agents, lenders, and attorneys who have a need to 
access the GoDocs Software in connection with Customer's lending transactions or services ("Permitted Users"). Customer shall 
notify GoDocs in writing of all Permitted Users that Customer wishes to be granted login rights to the GoDocs Software and shall 
promptly return a fully executed standard form lender acknowledgement for each such Permitted User, as applicable, upon the request 
of GoDocs. Unless Customer has a subscription to the GoDocs Software, GoDocs shall have the right to disable access to the GoDocs 
Software if no Orders are submitted by Customer for a period of six months. Customer shall be solely responsible to notify GoDocs in 
writing when Customer wishes to revoke access rights of any of Customer's Permitted Users (such as, for example, when a Permitted 
User's employment with Customer is terminated or a Permitted User no longer receives lending services from Customer). GoDocs 
reserves the right to require Permitted Users to reaffirm Customer's agreement to these Terms when submitting each Order and/or, if 
an administrative portal is available on the GoDocs platform, each time these Terms are changed, and Customer agrees that each of 
Customer's Permitted Users shall have full power and authority to do so, including full power and authority to agree, on behalf of 
Customer, to any changes to these Terms, when submitting an Order or using any such administrative portal, or at any other time. 
When a Permitted User submits an Order, Customer shall be deemed to have received notice of, and agreed to, any changes to these 
Terms, subject to any other notice obligations and/or review periods set forth in the Customer Contract for subscription customers. 
Permitted Users are subject to the terms of the Customer Contract, and Customer shall be responsible for any breach of the Customer 
Contract by Permitted Users. GoDocs may destroy Customer's data records that are more than 12 months old and may further destroy 
Customer's data records upon the termination of the Customer Contract, unless otherwise prohibited by law.  

H. Customer's Approval of Templates; Proof Documents. At the conclusion of the setup process, for each document to be 
generated by the GoDocs Software, GoDocs may (but shall not be obligated to) prepare one or more sample documents ("Proof 
Documents") for Customer's review and approval. The Proof Documents may be specially prepared samples or proofs, but otherwise, 
the first document transmitted to Customer for each document type (or the first new variation of a previously prepared document type) 
shall be considered to be the Proof Document for that document type or new variation thereof. In either case, all Proof Documents 
and the underlying document templates shall conclusively be deemed approved by Customer and Lender unless and until Customer 
notifies GoDocs in writing (by email addressed to support@GoDocs.com) of any comments or corrections, in which case GoDocs and 
Customer shall agree upon the exact changes to be made and GoDocs may generate a new Proof Document for Customer's review 
and approval (if no specially prepared proof document is so generated then the first document transmitted to Customer after such 
changes are made shall be considered the Proof Document). As with prior Proof Documents, the new Proof Documents and the 
underlying document templates shall conclusively be deemed approved by Customer and Lender unless and until Customer notifies 
GoDocs in writing (by email addressed to support@GoDocs.com) of any comments or corrections, in which case the above process 
shall be repeated. Customer's failure to notify GoDocs of any comments or corrections to Proof Documents or any document package 
that contains material deviations from Proof Documents previously approved shall conclusively be deemed to constitute Customer's 
and Lender's approval of the Proof Documents and the underlying document templates. Customer and Lender agree that GoDocs 
shall have no concern, liability, or responsibility with respect to any legal deficiency, unenforceability, error, inconsistency, ambiguity, 
damage or loss which is, directly or indirectly, related to: (a) any changes or additions to or deviations from GoDocs standard document 
provisions requested by Customer (including any such changes, additions or deviations reflected in any approved Proof Document as 
described in this section H), or (b) any custom or Customer-Supplied Language (defined in section O below) furnished to Lender for 
inclusion in any document rider or elsewhere in Customer's document packages. 

I. Turnaround for Premium Support Orders.  

 (1) GoDocs works on a daily cycle with a cutoff time of 1:00 p.m. Pacific Time ("Cutoff Time") on Business Days. "Business 
Days" include most days that both national banks and the New York Stock Exchange are open for business. Business Days exclude 
days (which days shall be posted in advance on the GoDocs website) in which GoDocs is closed for employee training, continuing 
education, hardware upgrades, software upgrades or company events. Premium support level Orders received after the Cutoff Time 
(or on non-Business Days) will be processed with the following Business Day's Orders and will be treated as having been received 
the following Business Day.  

(2) For premium support Orders submitted before the Cutoff Time on a Business Day, GoDocs will use commercially reasonable 
efforts to complete typical standard priority premium support level Orders by the Cutoff Time on the next Business Day. For Customers 
other than Institutional Customers, the invoice for the Order also must be paid before the Cutoff Time to qualify for next Business Day 
turnaround.  

(3) Modification documents, assumption documents, special instructions, and complex transactions typically require at least 
one additional Business Day. Next Business Day service can only be provided in cases where GoDocs has previously set up all the 
document templates required to produce the loan document package, Customer's data entry is correct and complete, and there are 
no special instructions or transaction terms for which the GoDocs Software has not been fully coded. Please contact 
support@GoDocs.com to obtain a time estimate for completion of the documents for transactions that require documents or provisions 
for which the GoDocs Software has not previously been coded and/or to set up new document templates.  
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J. Rush Turnaround for Premium Support Orders.  

(1) Customer may request rush turnaround for a premium support Order in instances where Customer desires a faster 
turnaround than our standard priority service, and GoDocs will often be able to accommodate such requests. If Customer anticipates 
needing rush service on any particular Order, Customer should notify GoDocs as far as possible in advance to obtain an estimated 
turnaround goal. The likelihood of GoDocs being able to comply with rush requests increases when GoDocs receives advance notice 
of rush Orders. In cases where GoDocs has previously set up all the document templates required for the loan document package 
and there are no special instructions requiring custom drafting or non-standard documents, rush Orders can frequently be completed 
in as little as four GoDocs Business Hours. "GoDocs Business Hours" are 7:30 a.m. to 4:00 p.m. Pacific Time on Business Days.  

(2) Although GoDocs meets or exceeds its turnaround goals in the vast majority of instances, the standard and rush priority 
turnaround goals are estimated service levels only and not a guaranty. Accordingly, GoDocs shall not be responsible or liable for 
delays resulting from Force Majeure Events or other circumstances that may occasionally occur on both standard priority and rush 
priority Orders, nor shall the fees due GoDocs be adjusted in such instances. If timing is especially critical on a particular Order, please 
contact GoDocs by telephone at 949.640.9081 ext. 0 or at such other telephone number as may be posted on the GoDocs website 
(in addition to emailing support@GoDocs.com) to inform us of this fact and obtain a time estimate for the completion of the documents. 

K. Data Entry; Preparation of Documents; Customer Representations; Privacy and Security.  

(1) Customer shall be solely responsible for the entry of data into the GoDocs Software and for proofing such data prior to 
submitting Orders. GoDocs shall use commercially reasonable efforts to assure that the GoDocs Software generates documents 
accurately using Customer's data and the templates approved by Customer pursuant to section H of these Terms. GoDocs disclaims 
any legal responsibility or liability for failing to recognize or notify Customer of or to correct any errors in Customer's data entry. All 
loan terms, including, without limitation, loan amounts, payment amounts, interest rates, dates, individual and entity names, signatory 
titles, legal descriptions, and data entry options, will be reflected in the documents exactly as entered by Customer except for 
corrections or changes made according to Customer's instructions or with Customer's consent. Without limiting the foregoing, 
Customer shall be solely responsible for determining and entering the signatories and entities for each loan transaction, as well as 
their respective capacities and titles. GoDocs shall have no responsibility or liability in connection with the authority of signatories or 
any consents or approvals that may be required under the entity documents of any entities or under applicable laws.  

(2) Customer represents and warrants that (a) all Confidential Customer Data (defined in section K(4) below) is either the sole 
property of Customer or has been collected from a third party by Customer in accordance with Customer’s privacy guidelines and 
applicable state and federal privacy laws; (b) Customer has obtained all rights and/or consents required by the applicable laws to 
transfer all of the Confidential Customer Data to GoDocs for use of the services and storage by GoDocs within the United States; (c) 
in its use of the GoDocs Services, including, without limitation, the GoDocs Software, Customer shall accurately classify Confidential 
Customer Data, including, without limitation, classifying data category, sensitivity or geographic origin; (d) all of Customer’s registration 
and account information is true, accurate and complete; and (e) Customer will maintain the security of its password(s). 

(3) Customer is responsible for compliance with United States and foreign privacy, security, data protection, and marketing 
laws, regulations, and guidelines that apply to its use of the GoDocs Services, including, without limitation, the GoDocs Software. With 
respect to the Regulation (EU) 2016/679 (General Data Protection Regulation), herein referred to as GDPR, GoDocs is considered 
the processor with Customer considered the controller. Under the California Consumer Privacy Act of 2018 (Cal. Civ. Code § 1798.100 
et seq.), as amended by the California Privacy Rights Act of 2020 and any other subsequent changes to the law, and their 
accompanying regulations as promulgated by the California Attorney General or California Privacy Protection Agency, as then 
applicable (collectively, "CCPA"), GoDocs is a service provider. So long as and to the extent GoDocs is a service provider and receives 
Confidential Customer Data that constitutes “personal information" (as defined under the CCPA) ("Personal Information") from 
Customer, GoDocs, in its role as a service provider, shall not (a) "sell" (as defined under the CCPA) such Personal Information; (b) 
retain, use, or disclose such Personal Information for any purpose other than performing the services under the Customer Contract 
or as otherwise permitted under the CCPA; (c) retain, use, or disclose such Personal Information for a commercial purpose other than 
providing the services under the Customer Contract unless otherwise permitted under the Customer Contract; or (d) retain, use, or 
disclose such Personal Information outside of the direct business relationship between Customer and GoDocs unless otherwise 
permitted under the Customer Contract. GoDocs, in its role as a service provider as described above, agrees to assist Customer with 
Customer’s obligation to respond to requests from individuals exercising their rights under the CCPA and other applicable law with 
respect to Personal Information. 

(4) The parties acknowledge and agree that it is or may be necessary for Customer to share or provide GoDocs with access to 
Customer sensitive data, including Personal Information ("Confidential Customer Data"). GoDocs shall maintain and monitor policies 
and procedures that it determines are necessary to meet the data security objectives of applicable state and federal privacy laws, 
such as the Standards for Safeguarding Customer Information (commonly referred to as the "Safeguards Rule") promulgated under 
the Gramm-Leach-Bliley Act and its implementing rules, as in effect from time to time, by addressing appropriate administrative, 
technical and physical safeguards reasonably designed to (a) ensure the security and confidentiality of nonpublic personal information 
relating to Confidential Customer Data; (b) protect against any anticipated threats or hazards to the security or integrity of Confidential 
Customer Data; and (c) protect against unauthorized access to or use of Confidential Customer Data that could result in substantial 
harm or inconvenience to Customer. To assess whether appropriate key controls are in place for the security of Confidential Customer 
Data as set forth in this section K(4), GoDocs shall perform periodic risk assessments and testing by independent third-party audit 
organizations, which includes System and Organization Controls Type 2 (SOC 2) audits performed annually. GoDocs agrees to 
provide, upon Customer’s request, a copy of its SOC 2 report, and—if necessary—a bridge letter attesting to the relevancy of the 
SOC 2 report between reporting periods. Customer may provide GoDocs with an information security questionnaire no more than 
once per calendar year to assess GoDocs security controls in addition to the SOC 2 audit report. With respect to the disclosure, use, 
and protection of Confidential Customer Data, GoDocs agrees that it will not disclose Confidential Customer Data to any non-affiliated 
third party (inclusive of subcontractors), except as necessary to perform services under these Terms or as may be required by law. 
To the extent that GoDocs contracts with a non-affiliated third party that obtains Confidential Customer Data, GoDocs agrees to seek 
from all such non-affiliated third parties contractual confidentiality protections no less restrictive than those set out in this section K(4). 
Additionally, if GoDocs becomes aware of any security breach involving Confidential Customer Data, GoDocs shall: promptly provide 
notice to Customer of the security breach and take all reasonable measures necessary to ensure that the breach has ceased; promptly 
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investigate the nature, scope, and duration of the security breach and advise Customer in writing of when, how, and why the breach 
occurred and what Confidential Customer Data was affected; reasonably cooperate with Customer in complying with any law requiring 
Customer to provide notice to an individual that a security breach of such individual’s Personal Information has occurred; and notify 
and cooperate with law enforcement, if and to the extent applicable. 

(5) Notwithstanding any provision herein to the contrary, Customer agrees that GoDocs may collect, analyze, and use 
aggregated and/or anonymized data derived from Customer's use of the GoDocs Services, including from Confidential Customer 
Data. Such data shall be de-identified and shall not identify Customer, its Permitted Users, or any individual. GoDocs may use this 
data for purposes of providing, operating, maintaining, developing, and improving the GoDocs Services and for its advertising and 
marketing purposes. Specifically, GoDocs may use such aggregated and anonymized data to train its algorithms, machine learning 
models, and related artificial intelligence technologies to enhance the features, functionality, and accuracy of the GoDocs Services. 
GoDocs shall be the sole owner of all such aggregated and anonymized data and any models, learnings, or other output derived 
therefrom. 

L. Standard of Care and Diligence; Updates to Templates.  

(1) GoDocs represents that it has exercised reasonable care and diligence to incorporate appropriate state-by-state variations 
as necessary into the core loan document templates (promissory notes, mortgages, deeds of trust, and security agreements) so that 
the mortgages, deeds of trust, and security agreements generated by the GoDocs Software are generally in a form sufficient to create 
a lien or security interest securing the indebtedness evidenced by the promissory note, in connection with a typical loan secured solely 
by commercial real property, multifamily property or non-owner occupied residential real property, or assets owned by a business 
governed by Article 9 of the Uniform Commercial Code ("Article 9"), in which the proceeds of the loan will be used solely for business 
purposes and not for any personal or household purposes of any individual borrower or guarantor, or any equity owner of any entity 
borrower or guarantor, assuming accurate data entry and proper recordation of the mortgage or deed of trust and proper filing of 
financing statements, and proper perfection of the lien on business assets governed by Article 9.  

(2) Consistent with the standard of care and diligence described in section L(1) above, GoDocs represents that it will continue 
to exercise reasonable care and diligence to maintain its document templates during the term hereof and to incorporate such updates 
and changes as GoDocs deems appropriate from time-to-time to improve its templates and to respond to any changes in applicable 
law. Customer and Lender consent to such updates and changes which shall conclusively be deemed approved by Customer and 
Lender in accordance with section H of these Terms. 

M. Representations for Specific Loan Products 

(1) Fannie Mae Multifamily Documents (If Available). GoDocs represents that it shall use reasonable care so that the GoDocs 
Software generates Fannie Mae multifamily loan documents ordered by Customer according to the current applicable Fannie Mae 
forms utilizing the loan data entered by Customer. GoDocs shall use reasonable care to update its templates to reflect any changes 
to the Fannie Mae multifamily loan document forms so that the documents generated by the GoDocs Software are consistent with the 
current Fannie Mae language for each applicable Fannie Mae form as of the date that the documents are generated (or variations of 
such language approved by Fannie Mae or specified by Customer). Please contact support@GoDocs.com to obtain the status of 
Fannie Mae Multifamily Document as a current GoDocs product offering.    

(2) SBA Loan Documentation.   
(a) GoDocs represents that it shall use reasonable care so that the GoDocs Software generates loan documents 

(hereinafter, in this section, "Generated SBA Loan Documents") intended to incorporate and accurately reflect: (i) 
applicable U.S. Small Business Administration (“SBA”) federal textual requirements for standard loan closing 
documentation (including requirements found in then-current applicable SBA Standard Operating Procedures (SOPs) 
and official SBA forms for the SBA Loan Programs (as defined in subsection (c)(ii)(A) below) specified or utilized by 
Customer), and (ii) generally applicable state statutory or regulatory textual requirements directly impacting such 
standard loan closing documentation when used in connection with SBA loans. The creation of these Generated SBA 
Loan Documents is based on accurate, complete, and appropriate data entry by Customer and any further 
configurations made by Customer using the available options and functionalities within the GoDocs Software. 

(b) GoDocs shall use reasonable care to update its document generation logic and underlying content libraries to reflect 
what GoDocs identifies as published material changes to: (a) the SBA federal textual requirements for standard loan 
closing documentation (primarily sourced from published SBA SOPs and official SBA forms), and (b) generally 
applicable state statutory or regulatory textual requirements directly impacting such standard loan closing 
documentation when used in connection with SBA loans (primarily sourced from GoDocs' routine monitoring of select 
state legislative and regulatory publications or commercially recognized legal information services to which it 
subscribes for such purposes). This ongoing commitment to update the document generation logic and underlying 
content libraries is undertaken with the intention that Generated SBA Loan Documents will, as a result, reflect such 
identified then-current SBA federal and applicable state textual requirements at the time of their generation by 
Customer. Customer acknowledges that any specific textual variations, additions, or omissions to the standard 
language incorporated by GoDocs, if configured or inserted by Customer, are made at Customer's sole discretion and 
risk. Customer assumes full and sole responsibility for ensuring all such SBA-related customer modifications comply 
with all applicable SBA and state law requirements and do not adversely affect any SBA guaranty or the enforceability 
of the Generated SBA Loan Documents. 

(c) Customer expressly acknowledges and agrees that the representations in subsections (a) and (b) hereinabove 
regarding SBA and applicable state textual requirements are subject to the following limitations:  
(i) GoDocs' responsibility and efforts are strictly limited to the incorporation of the SBA federal and applicable state 

textual requirements into the Generated SBA Loan Documents themselves.  
(ii) These representations do not extend to, and GoDocs expressly disclaims any responsibility or liability for: (A) 

Advising on or ensuring compliance with program-specific requirements, eligibility criteria, operational mandates, 
or any other aspects of SBA loan programs. This includes, without limitation, specific nuances, procedures, and 
compliance obligations related to SBA Standard 7(a) and 504 loan programs, or any other current or future SBA-
related product offerings (collectively "SBA Loan Programs"). Further, this disclaimer extends to, but is not 
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limited to, overall borrower eligibility for any specific SBA Loan Program, lender eligibility or status (e.g., Preferred 
Lender Program (PLP) status requirements), creditworthiness assessments under any specific SBA Loan 
Program, allowable fees for any specific SBA Loan Program, specific E-Tran processing requirements, 7(a) loan 
authorization criteria, or particular post-closing servicing requirements not directly and explicitly addressed by the 
textual content of the standard Generated SBA Loan Documents provided; (B) The overall suitability, legality, or 
prudence of an SBA loan for a particular borrower, transaction, or purpose, irrespective of the specific SBA Loan 
Program utilized. (C) The interpretation or application of SBA regulations, SOPs (including, but not limited to, 
those specific to any of the SBA Loan Programs), or any other SBA or applicable state guidance to unique, non-
standard, or complex factual circumstances. (D) Guaranteeing that the use of such Generated SBA Loan 
Documents will result in the approval of an SBA loan application, the full funding of an SBA loan, or the perfection, 
validity, or enforceability of any SBA guaranty in any specific instance, for any SBA Loan Program.  

(iii) Customer remains solely responsible for the final review of all Generated SBA Loan Documents, for ensuring all 
data inputs and configurations are correct and appropriate for the specific SBA Loan Program or other SBA-
related product offerings) and transaction, and for seeking independent legal and compliance advice to ensure 
full adherence to all applicable SBA and state requirements for that specific program and transaction. 

(3) State Forms for Liens on Titled Personal Property.   

(a) When and to the extent such functionality is offered by GoDocs, GoDocs shall use reasonable efforts so that the 
GoDocs Software generates state-specific forms intended for use in connection with perfecting or evidencing liens on, 
or the titling of, specified titled personal property (hereinafter, in this section, "Generated Titled Property Forms"). 
Such forms for titled vehicles may include, by way of example and not limitation, documents commonly titled 
"Assignment of Lien," "Application for Certificate of Title," or "Application for Notice of Lien." These Generated Titled 
Property Forms are intended to reproduce the content of forms made publicly available by the applicable state's official 
motor vehicle department or equivalent titling agency website ("State Titling Agency Websites"). The creation of 
these Generated Titled Property Forms is based on Customer’s accurate data entry and system configurations; any 
automated mapping of such Customer data by the GoDocs Software to fields within Generated Titled Property Forms 
is provided solely as a convenience. 

(b) GoDocs shall use reasonable efforts, through its routine periodic review processes (which may involve automated 
monitoring tools), to identify what GoDocs deems material changes to the forms available on State Titling Agency 
Websites and to update its system accordingly. The intent of this effort is that Generated Titled Property Forms will 
reflect such then-current content from State Titling Agency Websites. Customer remains solely responsible for any 
textual or data variations, additions, or omissions it makes to Generated Titled Property Forms and for ensuring such 
modifications comply with all state requirements and do not impair any lien, titling process, or other legal outcome. 

(c) Customer acknowledges that Generated Titled Property Forms, including any associated data mapping functionalities, 
are offered solely as a courtesy and convenience, rely entirely on the content provided by third-party State Titling 
Agency Websites, and are subject to the specific limitations set forth in this section M(3)(c) and its subparts. These 
specific limitations supplement, are in addition to, and shall not derogate from, the general disclaimers and limitations 
on liability set forth in section Q of these Terms. The following specific limitations also apply to Generated Titled 
Property Forms:  
(i) GoDocs' efforts are strictly limited to attempting to reproduce the content of forms as found on State Titling Agency 

Websites. GoDocs does not independently verify, audit, or warrant the accuracy, completeness, legal sufficiency, 
or currentness of content from such external websites. GoDocs is not responsible for errors, omissions, or 
outdated information on such websites, nor for delays in reflecting updates not readily identifiable through its 
periodic review processes.  

(ii) GoDocs expressly disclaims any responsibility or liability for: (A) Advising on or ensuring the selection or suitability 
of the correct Generated Titled Property Form for any specific type of property (whether for vehicles, boats, or 
other titled equipment/inventory), transaction, state, or legal purpose. The availability and types of forms offered 
by GoDocs (e.g., for assignment of lien, title applications, notice of lien) may vary and are not guaranteed for all 
situations. (B) The proper completion, execution, notarization, witnessing, filing, or recordation of any Generated 
Titled Property Form, including compliance with state-specific procedures, fees, or deadlines. (C) The legal effect 
or outcome of using any Generated Titled Property Form, including, without limitation, any guarantee or warranty 
regarding the creation, attachment, perfection, priority, or enforceability of any lien or security interest, or the 
successful or timely titling or registration of any property.  

(iii) Customer is solely responsible for: (A) Independently verifying all current state-specific requirements (including 
forms, procedures, fees, and deadlines) for any transaction involving titled personal property. (B) The final review 
of all Generated Titled Property Forms for accuracy, completeness, and suitability for Customer's intended 
purpose before use. (C) Ensuring all original data inputs provided by Customer to the GoDocs Software are 
accurate, complete, and appropriate for the intended purpose. (D) Thoroughly verifying the accuracy, 
completeness, and correct placement of all data as it appears on any Generated Titled Property Form, including 
specifically any data automatically mapped by the GoDocs Software from Customer’s data inputs, prior to the 
execution or submission of such form. (E) Ensuring all system configurations made by Customer are correct and 
appropriate for the specific state, type of titled personal property, and transaction. (F) Seeking independent legal 
and professional advice regarding the use of Generated Titled Property Forms and all related state-specific 
compliance matters, lien perfection, and titling procedures. 

(iv) EXCEPT FOR THE LIMITED REPRESENTATIONS REGARDING REASONABLE EFFORTS STATED IN 
SUBSECTIONS M(3)(a) AND M(3)(b) ABOVE, ALL GENERATED TITLED PROPERTY FORMS AND RELATED 
FUNCTIONALITIES ARE PROVIDED "AS IS" AND "AS AVAILABLE." GODOCS MAKES NO OTHER 
WARRANTIES, EXPRESS OR IMPLIED, CONCERNING SUCH FORMS OR FUNCTIONALITIES, INCLUDING 
BUT NOT LIMITED TO ANY IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR 
PURPOSE, ACCURACY, COMPLETENESS, OR CURRENTNESS. 
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N. Business Purpose Loans Only. Documents generated by the GoDocs Software are intended for use solely in transactions that 
are secured by commercial real property, multifamily real property, non-owner occupied residential real property, or business assets 
governed by Article 9, in which the proceeds of the loan will be used solely for business purposes and not for any personal or household 
purposes of any individual borrower or guarantor, or any equity owner of any entity borrower or guarantor. In the event, pursuant to 
Customer's or any Lender's request or direction, GoDocs Software generates any document or document package for any loan (i) the 
proceeds of which will not be used solely for business purposes, or (ii) which is to be secured by any residential property consisting 
of less than five units (less than seven units in New York and New Jersey) that is or will be occupied by any individual borrower or 
guarantor, or any equity owner of any entity borrower or guarantor, then Customer and Lender acknowledge and agree: (a) that any 
such documents or document package shall be considered as drafts only; (b) that Customer or Lender shall engage competent legal 
counsel familiar with applicable federal and state laws and regulations to review, revise and supplement the draft documents prepared 
by GoDocs as necessary to assure legal compliance and enforceability and to provide all necessary disclosures; and (c) that GoDocs 
shall have no responsibility or liability for any legal deficiencies or any noncompliance with any applicable laws or regulations in 
connection with such documents or the related transaction.  

O. Customer-Supplied Language. Subject to section D above, if requested by Customer, GoDocs may in its discretion agree to 
customize its document packages or software so that Customer-supplied forms, documents, additional clauses, document riders, 
changes to GoDocs standard document clauses and/or substitute clauses (collectively, "Customer-Supplied Language") are 
incorporated into Customer's document packages. GoDocs represents that it will use reasonable care so that the Customer-Supplied 
Language is incorporated into Customer's document packages. Customer shall be solely responsible for supplying GoDocs with any 
desired updates to any Customer-Supplied Language. GoDocs reserves the right in its discretion to incorporate any Customer-
Supplied Language into the GoDocs Services, including, without limitation, the GoDocs Software, subject to Customer’s rights to 
continue to use the Customer-Supplied Language in accordance with the terms and conditions of sections E and G above. Accordingly, 
Customer represents that GoDocs' use of the Customer-Supplied Language as permitted under these Terms will not violate any third 
party's contractual or intellectual property rights; and Customer hereby assigns to GoDocs the worldwide, royalty-free, right and title 
to run, use, re-use, implement, copy, display, and create derivative works from such Customer-Supplied Language, including, without 
limitation, all ideas, concepts, know-how, or techniques contained in the Customer-Supplied Language, for any purpose. This 
assignment and the rights granted to GoDocs herein shall survive the termination or expiration of the Customer Contract. 

P. Support Levels. GoDocs offers standard and premium support levels. With both support levels, Customer is solely responsible for 
the accuracy of Customer's data entry, and GoDocs shall not be responsible for failure to identify or correct any errors or 
inconsistencies in the data entered by Customer.  

(1) Standard Support. With the standard support level, loan data entered by Customer is not reviewed by any GoDocs 
employee, and no dedicated document specialist is assigned to standard support level Orders. Because the documents generated by 
the GoDocs Software are not reviewed by GoDocs personnel, with the standard support level, Customer is solely responsible to 
carefully review and proof the documents generated by the GoDocs Software and to notify GoDocs of any perceived errors in the 
software output so that any software adjustments or fixes can be made. If, as a courtesy, GoDocs staff provides any data review or 
assistance on any standard support level Order, such review or assistance shall not alter these Terms or give rise to any obligation 
on the part of GoDocs to do so for any other Orders. 

(2) Premium Support. Each premium support Order is assigned to one or more dedicated document specialists who will contact 
Customer if necessary to resolve any questions or issues, generate documents using the GoDocs Software, then proof and finalize 
the documents. The premium support level allows for special instructions, non-standard loan terms and non-standard vesting 
scenarios (additional charges may apply).  

(3)  Ancillary Legal Services. If a premium support Order includes the resolution of questions or issues that require legal support, 
GoDocs can work with Customer to coordinate the requested legal review with a Third Party Marketplace law firm partner.   

Q. DISCLAIMERS; LIMITATIONS ON LIABILITY. TO THE FULLEST EXTENT ALLOWED BY LAW, GODOCS IS PROVIDING THE 
GODOCS SERVICES, INCLUDING, WITHOUT LIMITATION, THE GODOCS SOFTWARE, "AS IS" AND SPECIFICALLY 
DISCLAIMS ALL WARRANTIES OR LIABILITIES OTHER THAN THOSE EXPRESSLY SET FORTH IN THESE TERMS. WITHOUT 
LIMITING THE FOREGOING, NO ORAL OR WRITTEN INFORMATION OR GUIDANCE GIVEN BY GODOCS, ITS AGENTS, OR 
EMPLOYEES SHALL CREATE A WARRANTY. ACCORDINGLY, GODOCS SHALL HAVE NO LIABILITY IN CONNECTION WITH 
THE PROVISION OF SOFTWARE, DOCUMENTS, OR SERVICES EXCEPT AS EXPRESSLY SET FORTH IN THESE TERMS. DUE 
TO THE NATURE OF THE INTERNET, GODOCS DOES NOT WARRANT THAT ACCESS TO THE GODOCS SERVICES, 
INCLUDING, WITHOUT LIMITATION, THE GODOCS SOFTWARE, WILL BE UNINTERRUPTED OR ERROR FREE. CUSTOMER 
(AND LENDER IF OTHER THAN CUSTOMER) SHALL OBTAIN A LENDER'S POLICY OF TITLE INSURANCE INSURING THE 
VALIDITY AND PRIORITY OF ITS LIEN IN EVERY LOAN TRANSACTION AND THE TITLE INSURER SHALL HAVE PRIMARY 
LIABILITY IN THE EVENT OF ANY MATTER COVERED BY SUCH TITLE INSURANCE POLICY. GODOCS SHALL HAVE NO 
CONCERN, LIABILITY, OR RESPONSIBILITY WITH RESPECT TO CUSTOMER'S OR ANY LENDER'S COMPLIANCE OR 
NONCOMPLIANCE GENERALLY OR IN ANY TRANSACTION WITH: (I) ANY USURY LAWS, HIGH-COST OR HIGH-RISK 
MORTGAGE LAWS OR OTHER LAWS REGULATING THE AMOUNT OF INTEREST, PREPAYMENT PREMIUMS, LATE 
CHARGES OR OTHER CHARGES THAT MAY BE LAWFULLY COLLECTED; (II) ANY LEGAL, LICENSING OR REGULATORY 
RESTRICTIONS, REGISTRATIONS OR QUALIFICATION REQUIREMENTS APPLICABLE TO CUSTOMER'S LENDING 
BUSINESS, OR THE USE OF THE GODOCS SERVICES, INCLUDING, WITHOUT LIMITATION, THE GODOCS SOFTWARE, IN 
CONNECTION THEREWITH AND ANY LENDING TRANSACTION RELATED THERETO, OR TO ANY LENDER, INVESTOR OR 
BORROWER IN ANY TRANSACTION; (III) ANY RESPA-TILA, TRUTH-IN-LENDING, DISCLOSURE OR OTHER CONSUMER 
PROTECTION LAWS APPLICABLE TO CONSUMER OR NON-BUSINESS PURPOSE TRANSACTIONS; (IV) ANY STATE 
"UNAUTHORIZED PRACTICE OF LAW" STATUTES OR OTHER STATUTES REQUIRING THAT LOCAL LEGAL COUNSEL BE 
RETAINED IN CONNECTION WITH THE PREPARATION OF LOAN DOCUMENTS, (V) ANY LEGAL OR REGULATORY 
RESTRICTIONS AS TO WHETHER CUSTOMER (OR LENDER IF OTHER THAN CUSTOMER) IS PERMITTED TO PASS 
THROUGH THE COMPANY’S DOCUMENT PREPARATION CHARGES TO THEIR BORROWERS, (VI) COMPLIANCE WITH ANY 
LAWS, REGULATIONS, OR REQUIREMENTS APPLICABLE TO THE ORIGINATION, ADMINISTRATION, SERVICING, OR 
GUARANTY OF SBA LOANS (INCLUDING, BUT NOT LIMITED TO, BORROWER ELIGIBILITY, USE OF PROCEEDS, 
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COLLATERAL REQUIREMENTS, OR SBA-SPECIFIC ELECTRONIC SIGNATURE AND E-TRAN REQUIREMENTS), OR THE 
OVERALL ENFORCEABILITY, VALIDITY, OR SBA GUARANTY ELIGIBILITY OF DOCUMENTS USED FOR SBA LOANS, EXCEPT 
ONLY FOR THE LIMITED REPRESENTATIONS REGARDING THE INCORPORATION OF CERTAIN TEXTUAL REQUIREMENTS 
INTO GENERATED LOAN DOCUMENTS AS EXPRESSLY SET FORTH IN SECTIONS M(2)(a) AND M(2)(b) OF THESE TERMS 
(WHICH REPRESENTATIONS ARE THEMSELVES SUBJECT TO THE EXTENSIVE DISCLAIMERS AND LIMITATIONS SET 
FORTH IN SECTION M(2)(c)); OR (VII) ANY STATE OR LOCAL LAWS, REGULATIONS, PROCEDURES, OR REQUIREMENTS 
APPLICABLE TO THE PREPARATION, EXECUTION, FILING, OR LEGAL EFFECTIVENESS OF GENERATED TITLED 
PROPERTY FORMS (AS DEFINED IN SECTION M(3)), OR THE PERFECTION, PRIORITY, OR ENFORCEABILITY OF ANY LIEN 
OR SECURITY INTEREST PURPORTEDLY CREATED OR EVIDENCED THEREBY, OTHER THAN FOR THE LIMITED 
REPRESENTATIONS REGARDING REASONABLE EFFORTS EXPRESSLY SET FORTH IN SECTIONS M(3)(a) AND M(3)(b) OF 
THESE TERMS. GODOCS SHALL HAVE NO CONCERN, LIABILITY, OR RESPONSIBILITY WITH RESPECT TO ANY LEGAL 
DEFICIENCY, UNENFORCEABILITY, ERROR, INCONSISTENCY, AMBIGUITY, DAMAGE OR LOSS WHICH IS, DIRECTLY OR 
INDIRECTLY, RELATED TO (A) ANY CHANGES OR ADDITIONS TO OR DEVIATIONS FROM GODOCS STANDARD DOCUMENT 
PROVISIONS OR PROCESSES REQUESTED BY CUSTOMER (INCLUDING, WITHOUT LIMITATION, ANY CHANGES, 
ADDITIONS, OR DEVIATIONS REFLECTED IN ANY APPROVED PROOF DOCUMENT AS DESCRIBED IN SECTION H OF THESE 
TERMS OR IN ANY SOFTWARE VALIDATION PROMPT/PROCESS), OR (B) ANY CUSTOM OR CUSTOMER-SUPPLIED 
LANGUAGE FURNISHED BY CUSTOMER OR ANY LENDER FOR INCLUSION IN CUSTOMER'S OR SUCH LENDER'S 
DOCUMENT PACKAGES. CUSTOMER AND LENDER SHALL INDEMNIFY AND HOLD HARMLESS GODOCS FROM ANY LOSS, 
DAMAGE, EXPENSE, OR LIABILITY, INCLUDING, WITHOUT LIMITATION, ATTORNEYS' FEES AND COSTS, INCURRED BY 
GODOCS AS A RESULT OF OR RELATING TO THE MATTERS DESCRIBED IN CLAUSES (I) TO (VII) ABOVE, AND CLAUSES 
(A) AND (B) OF THE PRECEDING SENTENCE. CUSTOMER SHALL BE RESPONSIBLE FOR RETAINING LOCAL COUNSEL AS 
REQUIRED BY THE LAWS OF THE JURISDICTION WHERE THE SECURITY PROPERTY IS LOCATED IN ORDER TO FINALIZE 
ANY DOCUMENTS WHICH, UNDER THE LAWS OF THE PROPERTY JURISDICTION, MUST BE PREPARED BY LEGAL 
COUNSEL LICENSED IN THE PROPERTY JURISDICTION, AND ANY SUCH DOCUMENTS PREPARED BY GODOCS SHALL BE 
CONSIDERED AS DRAFTS ONLY, TO BE REVIEWED, REVISED, AND SUPPLEMENTED AS NECESSARY BY LEGAL COUNSEL 
LICENSED IN THE PROPERTY JURISDICTION. CUSTOMER REPRESENTS THAT ALL LOANS FOR WHICH LOAN DOCUMENT 
PREPARATION ORDERS ARE SUBMITTED SHALL BE SOLELY FOR COMMERCIAL, BUSINESS, OR CORPORATE PURPOSES 
AND NOT FOR PERSONAL OR CONSUMER PURPOSES. IN NO EVENT SHALL GODOCS HAVE ANY LIABILITY FOR ANY 
COST, DAMAGES, LOSSES, OR LIABILITY FOR ANY ERRORS OR OMISSIONS ON THE PART OF GODOCS UNLESS AND 
UNTIL CUSTOMER HAS EXHAUSTED ALL REMEDIES AGAINST THE BORROWER, ANY GUARANTORS, THE TITLE INSURER, 
AND/OR ANY OTHER PARTIES THAT MAY BE LIABLE FOR SUCH MATTERS, AND UNTIL CUSTOMER THEREAFTER OBTAINS 
A FINAL, NON-APPEALABLE JUDGMENT AGAINST GODOCS FOR ANY REMAINING DEFICIENCY EXPRESSLY FOUND BY 
THE COURT TO HAVE BEEN CAUSED SOLELY BY AN ERROR OR OMISSION OF GODOCS. GODOCS SHALL HAVE NO 
LIABILITY IN CONNECTION WITH MISSING OR INACCURATE DATA ENTRY BY CUSTOMER OR IN CONNECTION WITH 
CHANGES MADE TO DOCUMENTS AFTER PREPARATION BY GODOCS. ALL GODOCS LOAN DOCUMENT PACKAGES 
CONTAIN DOCUMENTS AND/OR PROVISIONS REQUIRING THE BORROWER AND ANY GUARANTORS TO CORRECT ANY 
CLERICAL AND OTHER ERRORS IN THE DOCUMENTS. GODOCS SHALL HAVE NO LIABILITY FOR ANY CLERICAL OR OTHER 
ERRORS IN LOAN DOCUMENTS UNLESS AND UNTIL CUSTOMER HAS EXHAUSTED ALL POSSIBLE EFFORTS TO OBTAIN A 
CORRECTION OF ANY SUCH ERRORS PURSUANT TO THE TERMS OF SUCH DOCUMENTS AND/OR PROVISIONS 
REQUIRING THE BORROWER AND ANY GUARANTORS TO CORRECT ANY CLERICAL AND OTHER ERRORS. SUCH 
EFFORTS SHALL INCLUDE, WITHOUT LIMITATION, DECLARING A DEFAULT AND INSTITUTING THE DEFAULT RATE OF 
INTEREST (IF AND AS PERMITTED BY APPLICABLE LAW) IF THE BORROWER OR ANY GUARANTOR FAILS TO EXECUTE 
CORRECTION DOCUMENT(S) WITHIN THE TIME REQUIRED BY THE LOAN DOCUMENTS. IN NO EVENT SHALL GODOCS BE 
LIABLE TO CUSTOMER OR ANY PERSON FOR ANY INCIDENTAL, INDIRECT, PUNITIVE, SPECIAL, OR CONSEQUENTIAL 
DAMAGES, INCLUDING, WITHOUT LIMITATION, LOSS OF PROFITS, LOSS OF DATA, OR ALL OTHER SIMILAR DAMAGES OR 
LOSS, EVEN IF GODOCS HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. IN ALL CASES, GODOCS' TOTAL 
LIABILITY TO CUSTOMER OR ANY OTHER PERSON UNDER ANY PROVISION OF THE CUSTOMER CONTRACT SHALL NOT 
EXCEED THE TOTAL AMOUNT OF FEES PAID BY CUSTOMER TO GODOCS FOR THE DOCUMENTS OR SERVICES FROM 
WHICH SUCH LIABILITY ARISES BUT IN NO EVENT EXCEEDING THE FEES PAID IN THE 12 MONTHS PRECEDING THE 
EVENTS GIVING RISE TO THE CLAIM. FOR THE AVOIDANCE OF DOUBT, THIS LIMITATION OF LIABILITY IS CUMULATIVE 
WITH ALL CLAIMS AGAINST GODOCS BEING AGGREGATED TO DETERMINE SATISFACTION OF SAID 12-MONTH LIMIT. 

R. Termination.  

(1) Pay Per Transaction Customers; Termination with Notice. GoDocs reserves the right to terminate the Customer Contract 
or discontinue services previously offered to Customer, with or without cause, upon 30 days prior written notice to Customer. If the 
Customer Contract is so terminated by GoDocs, Customer shall be bound to pay all document preparation fees and other sums due 
to GoDocs through the date of termination.  

(2) Subscription Customers; Termination with Opportunity to Cure. Subject to GoDocs’ right to terminate the Customer Contract 
in accordance with the provisions of section C(3) above and section R(3) below, a party may terminate the Customer Contract for 
cause upon 60 days written notice to the other party of a material breach if such breach remains uncured at the expiration of said 60-
day period, provided, however,  if the breach is non-monetary and cannot be cured using commercially reasonable efforts within said 
60-day period and the breaching party commences and continuously pursues cure of such breach within said 60-day period, the cure 
period will be extended for a reasonable period of time under the circumstances (provided that in all instances the aggregate cure 
period shall not exceed 120 days). Upon termination of the Customer Contract for cause by Customer and upon Customer’s written 
request, GoDocs shall refund, on a pro rata basis, any fees paid thereunder that cover the remainder of the applicable term of the 
Customer Contract after the effective date of termination. Upon termination of the Customer Contract for cause by GoDocs, all amounts 
owed by Customer under the Customer Contract shall become due and payable. In no event shall any termination relieve Customer 
of the obligation to pay all fees payable to GoDocs for the period prior to the effective date of termination. 

(3) All Customers; Immediate Termination for Critical Breach. GoDocs may terminate the Customer Contract immediately upon 
written notice to Customer if Customer is in material breach of its obligations under the Acceptable Use provisions (i.e., subparts (i) 
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through (vi)) under section E (Software License; Acceptable Use; Availability), section F (Prohibition Against Unauthorized Use of 
Documents), or section Y (Confidentiality). 

(4) All Customers; Effect of Termination. Termination of the Customer Contract for any reason shall terminate Customer's right 
to access and use the GoDocs Services, including, without limitation, the GoDocs Software, but otherwise, all terms, conditions, 
covenants, obligations, and agreements of Customer, Lender, and GoDocs that by their nature should survive (including, without 
limitation, section F, Q, and Y of these Terms) shall survive such termination, and shall continue to govern all GoDocs Services  
requested by or provided to Customer and Lender prior to termination.  

S. Agreement by Lenders Other than Customer. Prior to ordering any documents in which a Lender other than Customer is to be 
named as a lender or as an assignee of the lender(s) named in the loan documents, Customer shall inform the Lender or assignee of 
these Terms and obtain such Lender's or assignee's written acknowledgment and agreement to these Terms. As a condition to 
preparation and/or release of documents naming any Lender or assignee other than Customer, GoDocs may require a written 
acknowledgment and agreement to these Terms from such Lender or assignee, in such form as GoDocs may require. Failure of 
GoDocs to require such written acknowledgment and agreement shall not relieve Customer of its obligation to obtain such written 
acknowledgment and agreement from each Lender or assignee for which Customer orders documents, nor relieve Customer or any 
such Lender or assignee from any term or provision contained in these Terms. Customer shall indemnify and hold GoDocs harmless 
from any loss, expense, or liability, including, without limitation, attorneys' fees, in connection with any claim by any Lender or assignee 
other than Customer, regardless of whether such Lender or assignee has agreed in writing to these Terms.  

T. Governing Law; Jurisdiction and Venue. The Customer Contract shall be governed by the laws of the State of California. 
Customer and Lender consents to the jurisdiction and venue of the state and/or federal courts located in Orange County, California 
for any dispute relating to the Customer Contract or the documents, software, products, or services provided to Customer or Lender 
by GoDocs.  

U. Dispute Resolution. In the event any disagreement ("Dispute") arises out of or relates to the Customer Contract, or the GoDocs 
Services requested by or provided to Customer or any Lender by GoDocs, prior to the escalation of a Dispute to arbitration or litigation, 
either party shall notify the other party in writing of the nature of the Dispute with as much detail as possible. Within 10 Business Days 
of the date of notification, designated representatives for GoDocs, Customer and/or Lender shall meet, for the purpose of negotiating 
a resolution of the Dispute and, if applicable, determining the corrective actions to be taken. If the parties are unable to resolve the 
Dispute or to agree upon appropriate corrective actions within 20 Business Days of such meeting, or if a party fails to take the corrective 
actions which were agreed upon, then either party may initiate arbitration proceedings.  

V. Arbitration. Any Dispute, controversy, or claim arising out of or relating to the Customer Contract, or the GoDocs Services 
requested by or provided to Customer or any Lender by GoDocs, which is not resolved pursuant to section U of these Terms, shall be 
resolved by arbitration in accordance with American Arbitration Association's then-prevailing Commercial Arbitration Rules with 
Expedited Procedures, as modified by the Customer Contract. Judgment upon the award rendered by the arbitrator may be entered 
in any court having jurisdiction thereof. The arbitration and venue for any arbitration, legal action, or alternative dispute resolution 
regarding the Customer Contract, or the breach thereof, or the GoDocs Services requested by or provided to Customer by GoDocs 
shall be in Orange County, California, or at such other place as may be selected by GoDocs. This arbitration clause shall survive the 
termination or expiration of the Customer Contract.  

W. Attorneys' Fees. In the event of any claim, controversy, arbitration, or action relating to the Customer Contract, or the GoDocs 
Services requested by or provided to Customer or any Lender by GoDocs, the prevailing party shall be entitled to its reasonable 
attorneys' fees and costs in an amount to be determined by the arbitrator or the court.  

X. Miscellaneous. The Customer Contract represents the whole and only agreement with respect to the subject matters herein and 
supersedes all prior agreements, oral and written. Except for changes to these Terms made by GoDocs and posted on the GoDocs 
website, no amendment to the Customer Contract shall be valid or effective unless embodied in a written instrument signed by the 
party to be charged. In the event any changes to these Terms are made after the date of any separate written contract between 
GoDocs and Customer or any Lender acknowledgment, the changed Terms shall be deemed to be substituted in place of the Terms 
that were in effect as of the date of such separate written contract or Lender acknowledgment, excepting only those changes that are 
in direct contravention of any specially negotiated terms set forth in the body of such separate written contract (e.g., the Cover Sheet) 
(not the exhibit or attachment to such separate written contract that sets forth the Terms that were in effect as of the date of such 
separate written contract). All notices given by GoDocs or Customers shall be sufficient and deemed delivered if in writing and 
deposited with the United States Postal Service, postage prepaid via registered or certified mail, or sent via a nationally recognized 
courier service with proof of delivery, addressed respectively to GoDocs, Attn.: CEO, at 10650 Reagan Street, #345, Los Alamitos, 
California 90720, with a copy to GoDocs, Attn.: Office of General Counsel, at 10650 Reagan Street, #345, Los Alamitos, California 
90720, or to such other address as may be posted on the GoDocs website, or to Customer or any Lender at the notice address initially 
provided to GoDocs, or to such other address as may be changed from time to time by notice duly given to GoDocs. Any notice given 
by GoDocs to Customer shall be deemed conclusively to have been given to any Lender named as a lender in loan documents per 
Customer’s instructions, without the necessity of any separate notice. No waiver of any breach of any term or condition of the Customer 
Contract shall constitute a waiver of any subsequent breach. If any term shall be held unenforceable, such term shall be deemed 
restated, in accordance with applicable law, to reflect as nearly as possible the original intentions of the parties, and the remainder of 
the Customer Contract shall remain in full force and effect. 

Y. Confidentiality.  

(1) Defined Terms. As used herein, "Confidential Information" means all technical and non-technical information disclosed 
by GoDocs or Customer to the other party, whether in writing, oral, or any other medium, which may include, without limitation, 
information regarding: (a) patent and patent applications; (b) trade secrets; (c) proprietary and confidential information, ideas, concept, 
techniques, sketches, drawings, works of authorship, sample documents, document templates, models, inventions, know-how, 
processes, apparatuses, equipment, algorithms, software programs, software source documents, and formulae, features, and logic 
related to the current, future, and proposed products and services of each of the parties, such as information concerning experimental 
or customization work, source codes, web applications, html codes, script codes, databases, data tables, application programming 
interface (API) data files, research, development, implementation, design details and specifications, engineering, financial information, 
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procurement requirements, purchasing, manufacturing, customer lists, customer information, investors, employees, strategies, 
business and contractual relationships, business plans and forecasts, sales and merchandising, pricing and discount models, 
marketing plans, and information the disclosing party provides regarding third parties; and (d) all other information that the receiving 
party knew, or reasonably should have known, was the Confidential Information of the disclosing party. With respect to GoDocs, 
"Confidential Information" also includes the application and content of its software, documents, products, and services, including, 
without limitation, how they are structured and organized and how content is captured and contained within clauses thereof. With 
respect to Customer, "Confidential Information" also includes the Confidential Customer Data in accordance with section K(4) of these 
Terms. 

(2) Ownership of Confidential Information. The parties acknowledge that during the performance of the Customer Contract, 
each party will have access to certain of the other party’s Confidential Information or Confidential Information of third parties that the 
disclosing party is required to maintain as confidential. Both parties agree that all items of Confidential Information are proprietary to 
the disclosing party or such third party, as applicable, and shall remain the sole property of the disclosing party or such third party. 

(3) Mutual Confidentiality Obligations. Each party agrees as follows: (a) to use the Confidential Information of the disclosing 
party only for the purposes described in the Customer Contract; (b) that such party will not reproduce such Confidential Information 
and will hold in confidence and protect such Confidential Information from dissemination to, and use by, any third party; (c) that, except 
as expressly permitted herein, neither party will create any derivative work from such Confidential Information; and (d) to restrict 
access to such Confidential Information to such of its personnel, agents, contractors, affiliates (including, with respect to GoDocs, any 
law firms providing ancillary legal services to Customer via the GoDocs Software as described in section B of these Terms), if any, 
who have a need to have access and who have been advised of and have agreed in writing to treat such information in accordance 
with the terms of the Customer Contract.  

(4) Confidentiality Exceptions. Notwithstanding the foregoing, the provisions of sections Y(2) and Y(3) shall not apply to 
information that the receiving party can demonstrate with competent evidence: (a) was publicly available or in the public domain at 
the time of disclosure; (b) is or becomes publicly available or enters the public domain through no fault of the receiving party; (c) was 
already in the receiving party’s possession free of any confidentiality obligations with respect thereto at the time of disclosure; (d) is 
independently developed by the receiving party without use of or reference to the Confidential Information; or (e) is approved for 
release or disclosure by the disclosing party without restriction. Notwithstanding the foregoing, each party may disclose Confidential 
Information to the limited extent required: (i) to comply with the order of a court or other governmental body, provided that the party 
making the disclosure pursuant to the order shall, if legally permitted, first have given written notice to the other party and cooperated 
with any efforts to obtain a protective order; or (ii) to establish a party’s rights under the Customer Contract, including to make such 
court filings as may be required. 

(5) Return of Confidential Information. Following the termination of the Customer Contract, upon the disclosing party’s written 
request, the receiving party will promptly return all tangible and electronic originals, copies, reproductions, and summaries of the 
Confidential Information to the disclosing party or, at the receiving party’s option, destroy or delete the same and, upon further written 
request therefor, provide a certification, signed by an officer of the receiving party, of such destruction to the disclosing party.  

(6) Remedies. Notwithstanding sections U and V of these Terms to the contrary, each party understands and agrees that 
money damages may not be a sufficient remedy for any breach or threatened breach of this section Y and that the disclosing party 
shall be entitled to seek equitable relief, including injunction and specific performance, as a remedy for any such breach without the 
need to prove the inadequacy of monetary damages or post a bond or other undertaking. Such remedy shall, however, not be exclusive 
and shall be in addition to any other remedies that the disclosing party may have at law or in equity. Each party shall be responsible 
for any breach of this section Y by its representatives (and, in the case of Customer, including, without limitation, its Permitted Users). 

(7) Survival. The nonuse, non-disclosure, and other confidentiality provisions of this section Y shall survive the expiration or 
termination of the Customer Contract. 

Z. Assignment. Customer may not assign, delegate, subcontract, or otherwise transfer its interest in the Customer Contract or any 
of its rights or obligations hereunder without GoDocs’ prior written consent. GoDocs shall have the right, without Customer’s consent, 
to assign the Customer Contract in its entirety to any successor to its business or assets to which the Customer Contract relates, 
whether by merger, sale of assets, sale of stock, reorganization or otherwise. Any such purported assignment or transfer in violation 
of this section is void.  

AA. WAIVER OF JURY TRIAL. CUSTOMER, LENDER, AND GODOCS EACH, TO THE MAXIMUM EXTENT PERMITTED BY 
APPLICABLE LAW, (1) COVENANT AND AGREE NOT TO ELECT A TRIAL BY JURY WITH RESPECT TO ANY ISSUE ARISING 
OUT OF THE CUSTOMER CONTRACT OR THE RELATIONSHIP BETWEEN THE PARTIES THAT IS TRIABLE OF RIGHT BY A 
JURY, AND (2) WAIVE ANY RIGHT TO TRIAL BY JURY WITH RESPECT TO SUCH ISSUES TO THE EXTENT THAT ANY SUCH 
RIGHT EXISTS NOW OR IN THE FUTURE. THIS WAIVER OF THE RIGHT TO TRIAL BY JURY IS SEPARATELY GIVEN BY EACH 
PARTY, KNOWINGLY AND VOLUNTARILY WITH THE BENEFIT OF, OR THE OPPORTUNITY TO RETAIN, COMPETENT LEGAL 
COUNSEL. 

BB. Feedback. Customer or its Permitted Users may, from time to time, provide suggestions, comments, or other feedback 
("Feedback") to GoDocs with respect to the GoDocs Services. Customer agrees that all Feedback is and shall be given entirely 
voluntarily. GoDocs shall be free to use, disclose, reproduce, license, or otherwise distribute and exploit the Feedback provided to it 
as it sees fit, entirely without obligation or restriction of any kind on account of intellectual property rights or otherwise. 
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